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MINISO PRIVACY STATEMENT (SELECTION) 

Thank you for choosing MINISO! We will help you understand our processing of your 
personal information (including collecting, using, storing, sharing etc.) and your rights through the 
"MINISO Member Service Agreement" and "MINISO Privacy Statement", which you should read 
carefully and fully understand. This summary highlights the following: 

1.【How we collect and use your personal information?】In order to offer services of 
account registration/login, we collect your cell phone number and third party account information. 
For shopping transactions, we collect and use your order information and share your order 
information with third-party service providers. In order to provide you with customer service and 
other user response functions, we collect your correspondence/call history with customer service 
and your information on third party e-commerce platforms. In order to provide you with safety 
and security features, we collect your device information, log information, and gain access to your 
storage. Most of the above-mentioned personal information is provided to us by you voluntarily, 
some is obtained by us through cookies, SDKs and other means when you use our products and/or 
services, and some is obtained indirectly from third parties. 

2.【additional functions】In order to provide you with information of products in stores 
nearby, we may apply for the permission to your geolocation and collect your precise location 
information. In order to provide you with other personalized shopping services, we may request 
permission to your camera and microphone. We only access to the extent you permit, which you 
may withdraw in System Permissions. 

3.【How we share your personal information?】Please understand that we are not capable of 
providing the above services to you all by ourselves, we need to share or consign your personal 
information to our affiliates, vendors, partners, and other third parties to the extent necessary for 
the purposes of the processing. We take the necessary technical and administrative measures to 
protect the security of your personal information as far as possible. Please refer to the "List of 
Personal Information Shared with Third Parties" for further details. 

4.【How you manage your information?】You may access, check, correct/supplement, 
delete, and transfer your personal information, and we also provide account cancellation, copies of 
your personal information, explanation for personal information processing, and other means for 
realizing your personal information rights. 

If you have any questions, please contact our customer service or send e-mail to 
privacy@miniso.com. 

 


